Remote Support Update




Hawa cny»x6a TexHnueckon nogaepku Bcerga paga nomoub Bam B pelweHnn
BO3MO>KHbIX Npobnem.

AnAa yganéHHom nopaep»km yepes VIHTepHeT Mbl NCMOMb3yeM nNporpammy
Remote Support ocHoBaHHyl0 Ha TexHonorun TeamViewer. bnarogapa gaHHomy
PEeLWeHNI0 U MPU HaNMYyMN UHTEpPHeTa y NONb30BaTend, NoAAepXKa CepBepoB
slomo.tv BO3MO>KHa BO BCEM MUPE, HE3aBUCUMO OT UX PACTONIOMKEHNS.

Bce  coBpemeHHble  cuctembl  MOCTaBAAKTCA  MOMb3oBaTentd  C

npenycraHOB/EHHbIM NPOrpaMMHbIM obecneyeHnem anAa yp,aneHHon nogaep*KKun.

B HacToALlee BpeMA AOCTYNHa HOBaA Bepcua nporpammbl TeamViewer,
nepexop Ha KOTOPYIO HAA0 BbINOAHUTb A0 15 ceHTAGPA 2021 roga. NMocne sTon
AaTbl Y Hac He G6yaeT BO3MOXHOCTM nMomoub Bam ypaneHHo. Cnacmbo 3a

NMOHNMaHue.

[1na o6HOBNEHWVA BbINONHUTE CIeAYIOLINE LIArn:

1) BkniounTte cuctemHbIi 6NOK

2) [JloxamTecb 3arpy3ku onepaLioHHON CUCTEMDbI

3) B npaBOM HWXHeM Yriy >KpaHa HanauTe ApPAblK MNPUIOXKeHUA
TeamViewer & 1 HaxkMUTe Ha HEM NpPaBOI KHOMKOW MbILLN.

4) B oTKpbiBLIEMCA MeHI0 BblbepuTe NyHKT «Check for new version».
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Show status dialog

Options

Add to Computers & Contacts...
Activate license

Check for license updates

Open log files..

TeamViewer website
About TeamViewer
Check for new version

Exit TeamViewer Show status dislog

PucyHok 1 - lNpoBepka HOBOI Bepcuu NporpaMmmbl

5) Tlocne NnpoBepKnN OTKPOETCA HOBOE OKHO C Npeasio’keHemM 06HOBNEHUS.

Bbibepute nyHKT ¢ Bepcuen 15 (Version 15...):

slomo.tv
videoReferee®-5G D380-03YE

5] TeamViewer Update

Mews versions of TeamViewer are available. Your version is 10.0.36837 HC.
Please choose the version you want to install now.

Mote: For the update to version 15.2.2756, vou may need a new license,

Version 15.2.2756 Version 10.0.2233995 Cancel

PucyHok 2 - NpeanoxeHne o6HoBREeHNA
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6) [HoxauTtecb coobLeHns 06 ycnewHom 3aBepLieHn 06HOBNEHMA N HaxkmuTe OK.

slomo. tv
videoReferee®-5G D380-03YE

& Feambieer Updste

{5 TeemViewer Update

TeamViewer will dose now and install the new version.

PucyHok 3 - CooGlLeHue 0 3aBepLIeHN 06GHOBIeHMS

Cucrembl MHOTFOKaHaIbHOV 3anvcy KomraHuy slomo.tv rnocToaHHO pa3BuBatoTca. [lostoMy moryT umersca
PACCOrNIacoBaHNA MEXAY JOKYMEHTALNEN Y PEASTUI0BAHHBIMU QYHKLMOHAbHBIMY BO3SMOXHOCTAMU.

B cyvae BbiABNEHNA HECOOTBETCTBUA JAHHOIO PYKOBOJCTBA peasibHOMY 10/I0XKEHUIO BELEV], ero HeroHOTbI U rp.
mbl fipocum Bac coobujate 06 3TOM B CIYKOYy TEXHUYECKOU MMOAHEPKKU 10 3/IEKTPOHHOV o4YTe — aapec
support@slomo.tv.
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