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Hawa cnyxba TexHunyeckon noadepku Bcerga paga MoOMOYb BaM B
peLleHN BO3MOXKHbIX BOMPOCOB.

Bbl moxeTe npucnatb Baw Bonpoc B Cny»k0y TeXHNYECKON NOAAEPKKN MO
appecy support@slomo.tv uam No3BOHUTb MO MHOrOKaHasbHOMY TenepoHy
nogaepxKn: +7 (495) 610 08 60.

Ana ypnanéHHon nogaep»Kkn yepes VIHTepHeT Mbl MCNosib3yem Nporpammy
Slomo.tv Remote Support, ocHoBaHHyt0 Ha TexHonorum TeamViewer. bnarogaps
[AHHOMY peLleHMIo, MPU Hannuum WMHTEpHeTa Yy Nofb3oBaTens, NoAAepKa

cepBepoB slomo.tv BO3MOXHa BO BCeEM MUPE, HE3aBUCKMO OT UX PACMONOXKEHUA.
Bce coBpemeHHble cucTeMbl NOCTaBAAITCA C MpeayCcTaHOBAEHHbIM
nporpaMmmMHbIM  obecneyeHneM [AnA  yganeHHoOW noppepXku. Cucrtemb,
noctaBfieHHble A0 cepeduHbl 2013 roga, B cocTaBe MpefyCTaHOBIEHHOrO
NPOrpaMmMHOro obecrneyeHns He KMEKT [AaHHOro npunoXxeHua. [loaTomy
BO3MOXHbI [jBa BapuaHTa:
— Slomo.tv Remote Support yxke ycTaHOBIEHa B CUCTEME;

— Slomo.tv Remote Support B ccteme He YyCTaHOBJEHA.

Hporpamma yYAaNleHHOro AocCTtyna y»e yCctaHOoBJ1eéHa B cucreme

Ecnm Ha Bawem cepBepe yCtaHOBJIEHA NpOorpamMmma ygajneHHoOro gocrtyna
ANA  TeXHUYEeCKow nogaep»KkKn, TO Ha pa6oqu CTOJN1Ee HaxXoguTCA ApPJiblK

)

Remote

Remote Support - ELEZE (pucyHok 1). Hangute ero n 3anyctnte ABOWHbIM

HaXaTnem KHOMKWU MbILW MO APIbIKY.
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PucyHok 1 - ipnbik gna 3anycka nporpammbli

B pe3synbTtaTte Bbl yBuaMTE Crefyiollee OKHO, O3Hauvawolliee roTOBHOCTb
CUCTEMbI K yAanieHHOMY JOCTyny:

=101

& slomo.tv Remote support

slomo 1a%

slomo.tv Remote support

454 180 525
Please tell slomo.tv support team your
ID to connect to this computer.
O Ready to connect (secure connection)
www, teamviewer, com 0K

PucyHok 2 - OKHO nporpammbl, FOTOBOI K paboTe

Ona npoponxeHua paboTbl nepengute K pasgeny «l[locne 3anycka
NpPOrpaMmbl.
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Hporpamma yAaNleéHHOro AocCTtymna B cucreme He YyCTaHOBJI€Ha

Ecnn Ha Bawem cepBepe He ycTaHOBfIeHa nporpamma Slomo.tv Remote
Support, TO He06X0ANMO CaMOCTOATENIbHO CKayaTb U YCTAHOBUTb NPOrpaMmy C
canTa s/lomotv.ru.

CKauvBaHuMe NporpamMmmbl € canTa

[Nepengnte no ccoinke

https://slomotv.ru/support

Ha CTPaHULY TEXHNYECKOM NOAAEPKKM Ha Hawem canTe. Tam Bbl HangeTe
CCbINKY AN CKauMBaHWA aKTyalbHOW BepcuMu nporpammbl Slomo.tv Remote
Support, NCNonb3yeMon Hallen TeEXHNYECKON NoAaePXKKON.

Slomo.tv Remote Support paboTaeT Kak cucTteMHaa cnyxba wu
NCNONb3yeTcA ANA KPYrnoCyTOYHOro YyAaneHHOro AocTyrna K KOMMbloTepaMm.
[porpamma noO3BONAET OCYWECTBAATb Heobxoaumble pnAa  yaaneHHoro
TEXHMYECKOrO OOCNYXXMBaHUA CUCTEM Onepaunn, BKAYasa BXOA B cuctemy /
BbIXO4 W3 CUCTEMbl M yganéHHyilo nepesarpysky. Slomo.tv Remote Support
ABnsAeTcA 6ecnnatHOM U He TpebyeT OTAENbHOrO  NMLEH3MPOBAHUSA
nonb3oBatenem. bnarogapA >ToMy Bawa cucTeMa BcCerga MOXeT ObiTb
NOAKIIOUYEHA K HaLeln cNy»Kb6e TeEXHMYECKON NoaaePXKKM.

3anycTnTe yCTaHOBKY NPOrpaMmbl, OTKPbIB CKayaHHbIN ¢ainn

TeamViewer_Host_Setup.exe
ABOVIHbBIM Ha)aTuem KHOMKKU Mbiwn no dawnny.
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YcTaHOBKa nporpamMmmbi

I'Iocnep,osaTeano BbINOMIHATE BCE NpennoXeHHble wWarn rno yCcraHoBKe
nporpamMmmbl B COOTBETCTBUN C NpUBEOEHHDBIMUN HXKEe PUCYHKAMMW.

Open File - Security Warning X|

Do you want to run this file?

@ Mame: ... TeamViewer Host Setup.exe
Publisher: TeamViewer
Type: Application
From: E:YTeamViewer_H...

O
Run | Cancel I

v Aways ask before opening this file

potentially ham your computer. Onby run software from publishers

|é) While files from the Intemet can be useful, this file type can
2 you trust. What's the risk?

PI/ICVHOK 3- Pa3peu1eHV|e Ha 3anycK nporpammbl YCTAHOBKMA

& TeamViewer Host Setup ) [m] [

Welcome to TeamViewer Host
Click next to proceed with the installation of TeamViewer Host E

After installing TeamViewer Host you can remotely access this
computer through TeamViewer.

TeamViewer Host will be installed as a system service, This allows you
to access this computer even before Windows logon.

If you also want to create outgoing connections from this computer
please install the full version of TeamViewer.

[~ Show advanced settings

Teambiewer. ™1

Mext = I Cancel

PI/ICVHOK 4 - I'IonTBep)KneHme HayvaJia YCTaHOBKU nMporpamMmmbl
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& TeamViewer Host Setup
Environment
How do you want to use TeamViewer?

=101 x|

How do you want to use TeamViewer:

i~ Personal } Non-commercial use

" Company | Commercial use

¢ﬁ' Both of the abowve

Teamyiewer: 1

Mext = I

Cancel

PucyHok 5 - Bbi60op BapuraHTa UCnonb3oBaHUA NporpaMmmbli

& TeamViewer Host Setup
License Agreement

Please review the license terms before installing TeamViewer Host,

=100 %]

Press Page Down to see the rest of the agreement.

TeamViewer & End-User License Agreement

This End-user License Agreement induding its Annex ("ELULA") applies to you and

TeamViewer GmbH ("TeamViewer” or "We") for the licensing and use of our software,

which indudes the TeamViewer software and all versions, features, applications and
modules thereto ("Software”). This ELLA also covers any assodated media, printed
materials and electronic documentation that we make available to you (with our ;I

If you accept the terms of the agreement, dick Mext to continue. You must accept the
agreement to install TeamViewer Host.

¢ ¥ 1accept the terms of the License Agreement

Teamviewer:
Mext = Cancel

PucyHok 6 — Cornacue ¢ nMUeH3MIOHHOWN NOJINTVKOW KOMMaHNn
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& TeamViewer Host Setup

Installing
Flease wait while TeamViewer Host is being installed.

=101 %]

Extract: tvfiles. 7z

|

Show details

Teamyiewer:
= Barch Zlase Zancel
PucyHok 7 - lMpouecc yctaHOBKU NpOrpammbl
Mocne OKOHYaHNA YCTaHOBKU nporpamMmmbl 6y,ueT OTO6pa)KeHO

NPMBETCTBEHHOE OKHO!

% Information

slomo {4%

TeamViewer Host has been installed on your

computer now and will automatically start A54 180 525

with Windows, Please use the following ID
and the password you have entered during
installation to remotely access this computer,

You may configure TeamViewer Host via the

I o r
icon in the system tray. For instance you can = & 2 W) 12:45 PM

change the password,

$ Don't show this dialog again.

2 Vg

OK

X

YcTaHoBuTe ranoyky B nyHkte «Don’t show this dialog again» n HaxkmunTe

KHoMKy OK.
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Nanee OypeTr OTKPbITO OKHO «MacTepa HaCTPOMKU MNpPOrpaMmbl»
(oTobparkaeTcA TONbKO NpWY NePBOM 3anycKe):

x

Setup unattended access

This wizard helps you to setup TeamViewer so that you
can access this computer anytime without being
physically there,

= Back I Mext = I Cancel |

PucyHok 8 - Mactep HacTpoliKu nporpaMmmbl

Bam noTpebyeTca BBeCTM Naponb ANA yAaneHHOro A[ocTyna 4epes

MHTEPHET (CoOXpaHnTe ero B HagéXHOM MecTe):
% Unattended access - Step 1 of 2 |

Define personal password

Set @ name and a personal password for this computer,

Computer name I slomoty

Password I [TIIIT] <j
Confirm password I TIIIL <:|

= Back I Mext = I Cancel

PucyHok 9 - 3apaHue naponsa gna gocryna
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% Unattended access - Step 2 of 2 |

by 3

b= ]

Add this computer to Computers & Contacts

If you have a TeamViewer account you can add this computer to
the list of your computers. In your computer list you will see if
this computer is online and connect to it directly.

D Create a free TeamViewer account

(® I don'twant to create a TeamViewer account now

() I already have a TeamViewer account

< Back Mext = Cancel |

PucyHok 10 - OTKa3s oT co3aHNA HOBOro akKayHTa

% Unattended access x|

Completing the wizard

Ise the TeamViewer ID of this computer and your
personal password to connect to this computer,

D 454 130 525 ¢

= Back I Finigh I

Slomo.tv Remote Support

PucyHok 11 - 3aBepluieHmne HacTpoiku nporpammbl (Baw ID)
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lNocne OKOHYaHWA YCTAHOBKM Bbl YBUAWTE Criefylollee OKHO — CUCTema
rotoBa K yaaneHHomy goctyny (Ready to connect (secure connection)):
B ] o4

& slomo.tv Remote support

slomo {a%

slomo.tv Remote support

L=
454 180 525

Please tell slomo.tv support team your
ID to connect to this computer,

@ Ready to connect (secure connection)

www, teamviewer.com OK

PucyHok 12 - OKHO nporpammbl, rOTOBOI K yAanéHHOMY AOCTYNY

MNMocne HaxaTna KHonkn OK oKHO nporpammbl 6yaeT CBEPHYTO M AaHHOeE
OKHO He ByfeT oToOpaxaTbCA MPW KaxaoMm 3anycke cuctembl. B nocnegyiowem
ONA [OCTyNna K Mporpamme MOXKHO HAWTXM 3HAYOK Mporpammbl B 0651acTu
yBe4OMNEHU — NPaBOM HUPKHEM Yry SKpaHa:

L 2

e 4 00
N OTKPbITb MPOrpaMmmy Npu NOMoLLK Apsblika Ha paboyem cTone:

>

Remate
Support MY §a[YEamYVicwery

Ina obecneyeHns ANCTAaHUMOHHOWN MNOAAEPXKM CepBep OOKEH ObiTb
NOJKIIOYEH K IHTEPHETY.
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Mpwn oTcyTCcTBMM focTyna K cetn ViHTepHeT, Slomo.tv Remote Support He
CMOXET YCTaHOBUTb COeAMHEHNE, O YEM NPOUHPOPMUPYET CreayroLnm
coobuweHunem: « Not readly. Please check your connection (pucyHok 13). [pu 3Tom
B none Your ID He BbicBeTUTCA ID Bawen cncrtembl. B 3TOM criyyae nposepbTe
Hannuve [oCTyNna B UHTEPHeT.

& slomo.tv Remote support

slomo {1%

slomo.tv Remote support

=01 %]

Please tell slomao.tv support team your
ID to connect to this computer,

@ Mot ready. Please check your connection

W, TEamVIEWEr . com QK

PucyHok 13 - OTcyTcTrBue coeguHeHnA ¢ UIHTepHeTt

3anyck nporpammbi

ana 3aMyCKa TOJIbKO YTO YCTaHOBJ'IeHHOIZ nporpamMmmbol HamguTe Ha pa6oqu

cTONe ApPNbIK WSS 11 3anycTUTE NPOrpaMmmy AIBOMHbIM HaXKaTUeM KHOMKW MbiLUK
no APJbIKY.

lNocne 3anycKa nporpamMmmbli

B cnyvae ycnewHoro nogknoyeHnsa K VIHTepHeT He 3akpbiBanTe
npunoxeHune S/lomo.tv Remote Support (TeamViewer) n He OTK/OYaNTe cepBep
OT MHTEepHeTa.

Coobwmnte NMcbMOM Ha agpec support@slomo.tv — Your ID, KoTopbin

NMOKa3blBAETCA B OKHE NPOrpaMmbl (pUCyHOK 12), 1 naponb, KOTOPbI Bbl BBOAUN
Npun yCTaHOBKe (PNCYHOK 9).

Ecnn nporpamma Remote Support yxe 6biia paHee ycTaHOBMEHaA Ha BallemM
cepBepe, TO Naposb AnA JOCTyNa, Kak NpaBuso, yXe M3BEeCTeH Halleln cny»kbe
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TEXHUYECKON NOALEPKKN.

TexHnuyeckana nogaepKka

Mocne noAKMOYEHMA HalMX CAeunannucToB K Bawemy cepsepy B
cornacoBaHHoe ¢ Bamu Bpemsi OypeT NpPOM3BEAEHO pPeELUEHUE BO3HUKLLMX
BOMPOCOB.

CUCTEMBI MHOMOKaHAa/IbHOU 3anucyl KoMraHuu slomo.tv nocTosaHHO pa3suBatrca. [lostomy mMoryT umerscsa
PACCor/IacoBaHUA MEXAY JOKYMEHTALNEN U PEASTN30BAHHbIMU QYHKLNOHATIbHBIMY BO3MOXKHOCTAMU.

B cnyyae BbIABIEHUA HECOOTBETCTBUA JAHHOIrO PYKOBOACTBA PEasIbHOMY 1O/IOKEHUIO BELYEV], €ero HEMOIHOTbI U
np. mbl rpocum Bac coobuyate 06 3ToM B CIYKOY TEXHUYECKOM MOJAEPXKKU 10 IEKTPOHHOM noyTe — agpec
support@slomo.tv.
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